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How Sweet it is

Region native continues to grow chocolate business after move to North Carolina

m Discuss this story
This story ran on nwitimes.com on Saturday, October 14, 2006 1:08 AM CDT in our reader forum

In addition to family values, the most

important thing Sue Papach learned ADVERTISEMENT So Sweet Chocolates
from her upbringing in the Region was Owner: Sue Papach
to make business very personal. shey oRlioe elih nechonss amd www.sosweetchocolates.com

%ﬁ@ .jﬂ @ Phone: (910) 547-5920

Even after moving her already
successful So Sweet Chocolates from

Whiting to Wilmington, N.C., two years Tee grametion seds

ago, Papach was able to continue that m_@ﬂv
"hands-on, one-on-one-style business," when plesisg ealise esder.
she said.

"People really appreciate that in the
corporate world," Papach said. "l can

i ilize th hat I'm f ' 9
galnatlynlllle to utilize that now that I'm far MCShane S

BUSINESS PRODUCTS & SOLUTIONS

Papach, who actually started her
professional career in 1981 as the first
full-time female sports writer at The
Times, left writing three years later to
become a full-time housewife and,
eventually, mother of five.

"From there the chocolate and creativity came," she said. "Being at home allowed me to do
creative work. The chocolate didn't really take off business-wise until my youngest daughter was
8 or 9 years old."

In the late 1990s, Papach took So Sweet to the "next level," accepting orders for weddings and
parties, she said. When Brides magazine published a story on her Chocolate Butterflies in its
"Something New" column, the business "just kind of took off," Papach said.

In February 2001, I-villaeg.com named her Mompreneur of the Month. And in January 2004,
Papach appeared on "The John Walsh Show" in the episode "I Love What | Do: Women's
Dream Jobs."



"NBC came out and filmed a day-in-the-life kind of thing," she said. "They flew me to New York,
and | was on the show with four other entrepreneurial women. It was really a fabulous
experience.”

After that, Moo Roo, "handbag designer of the stars," hired Papach to create its logos in
chocolate for distribution with its bags at the 2004 Academy Awards, she said.

When Papach and her family moved to Wilmington in September of that year, she elevated So
Sweet to yet another level: wholesale.

The company struck media gold again in late 2005, when Coastal Living magazine published a
piece on So Sweet's Beach Chocolate Bingo, a combination of pretzels, toffee-covered
popcorn, jumbo peanuts and three types of chocolate.

"From there, we really haven't looked back," Papach said. "It has just been kind of a whirlwind.
It has been really good."

After receiving the Best Chocolate in Show award at the Atlanta Gift Show this year, So Sweet
started getting orders "from Mississippi east,” she said.

In relocating her business, Papach said, she dealt with her family first and then handled the
headaches. The Internet made that easier.

"It was just a question of whether | wanted to do weddings and things, because | just didn't
know anyone," she said. "But once someone saw us here, it took off by word of mouth."

Papach, a Bishop Noll Institute graduate whose husband is former Clark High basketball
standout Ray Papach, said So Sweet still ships nationwide and maintains a large client base in
the Hammond area.

"Packaging is another huge headache," Papach said. "Shipping from the south is hard because
it's hot. Shipping expenses are sometimes higher than the order itself."
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